
	Pre-Placement-Communication

What Would You Do?
	Name:
	


Scenario #1:

You are scheduled to work at your job/co-op placement at 3pm.  It’s 2:45pm and you just found out your ride is not coming.  It is obvious you are going to be late.  Luckily you have a cell phone in your pocket.  What do you need to do in terms of getting to work and communicating with your boss?

	1.
	

	2.
	


Scenario #2:

At work you often have to talk with customers and co-workers.  Most of them are kind and friendly people…but not all!  On one particular shift a customer comes up to you and starts complaining about something they bought last time and how they want a refund.  This is obviously not your decision.  Describe step-by-step what you would do to “smooth” the situation and help the customer resolve their issue.

	1.
	

	2.
	

	3.
	

	
	


Scenario #3:

You work at a grocery store and a customer comes in asks for artichoke hearts.  You have no idea what they are or where to find them.  List in order the steps you will take to make sure the customer is helped.

	1.
	

	2.
	

	3.
	

	
	


Scenario #4:

Your boss is away for the week and the assistant manager is in charge.  She says you have to clean out the large garbage bins in the back of the store on your shift.  You know there are some chemicals and products that have been dumped in there that could cause you to get sick.   How do you handle the situation appropriately?

	1.
	

	2.
	

	3.
	

	
	


Scenario #5:

Jake is a co-op student at a bakery, happy about his 1st choice of placement and is in his first week. Jake’s employer is training him on the duties of his job, but by Friday Jake does not want to perform the task of ‘removing trays from the oven’. At 2:00pm the employer says: “Well, if you don’t (dothat task) then you mind as well go home.” So Jake takes off his apron and leaves.

	What is an issue with what Jake did and what would you do in this situation?

	


Scenario #6:

Marlene is in her 2nd month of her placement at “Chef’s Restaurant” and doing well on the job. She is great at cooking the dishes, and is getting better at customer service.
However, Marlene missed one day without explanation, and did not call her co-op teacher. Marlene apologized to her employer and said “it won’t happen again”. A week later Marlene calls in an absence for her Friday shift 30 min before she is supposed to start. 

	What did Marlene do wrong in this situation?


The employer says: “You can make up your hours on Saturday”. Marlene agrees and the extra paperwork is filled out and signed. On Friday, Marlene realizes she can’t make the Saturday shift and sends a “Facebook message” to report her absence. 

What do you think will be the result of Marlene’s actions? Explain. 
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